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Mercer County Library System Annual Report 

The Mercer County Library   

System recognizes that access    

to information empowers      

individuals with knowledge   

and opportunity.  

The library is committed            

to providing the materials       

and  services that satisfy the   

educational, informational,    

recreational, and cultural needs 

of our diverse communities, and 

strives to encourage a lifelong 

interest in reading. 

Visit the library website @ www.mcl.org 

Throughout 2021, the Mercer County Library System (MCLS) worked to fully     

reopen and reconnect with our communities. While we were able to assess and 

acknowledge the ways in which the COVID-19 pandemic accelerated the expansion 

of digital services, programs, and collections, patron response to the reopening of 

our facilities underscored the value of in-person services. We continued to strive to 

find the right balance between physical and virtual to ensure equitable opportuni-

ties for library patrons.  

The Mercer County Library System provides service to the seven member-

municipalities of East Windsor, Ewing, Hightstown, Hopewell, Lawrence, Robbins-

ville, and West Windsor, with nine branch locations, in addition to reciprocal bor-

rowing privileges at the Plainsboro Public Library, and with the Boroughs of 

Hopewell and Pennington. The branches share an inte-

grated online catalog system that allows patrons to 

search the collections of all nine branches and the two 

campuses of the Mercer County Community College.  

Over 770,000 items, including an extensive collection of 

videos on DVD and Blu-ray, music CDs, downloadable 

audio books, eBooks, digital magazines, streaming 

music, and a host of print and electronic reference re-

sources are available in-house and remotely. The library provides access to the inter-

net via public access terminals and all nine facilities offer wireless internet service, 

which  allows patrons to use their own devices to access the internet. 

The library offers a variety of children’s and adult programming, free technology 

classes, and makes space available for use by community, non-profit, and civic 

groups. Services include public notary service to all county residents, a museum 

pass program that allows patrons to receive no-cost admission, test proctoring,  

Book-Club-in-a-Bag and Caregiver Backpack lending, and a Home Borrowers     

Delivery Service.    

 

  2021 

http://mercercountylibrary.blogspot.com/
https://www.facebook.com/mclsnj/
http://www.flickr.com/photos/mclsnj
http://instagram.com/mclsnj
http://www.goodreads.com/mclsnj
http://www.pinterest.com/mclsnj/
https://twitter.com/mclsnj
http://www.burbio.com/states/New-Jersey/Trenton/mercer-county-library-system


Discover  
In 2021, MCLS circulated 1,454,234 items to its over 93,000 registered patrons. Branches welcomed 

458,722 visitors, and responded to 57,575 in-person reference questions. We fulfilled a total of 

49,015 curbside deliveries, almost 16,000 having occurred during the 2021 pandemic-related build-

ing closures. The library processed 7,118 interlibrary loan requests. Volunteers delivered 1,328 

items to 217 patrons participating in the Home Borrowers Delivery Service. Over 60,000 physical 

items were added to the collection. MCLS facilitated over 260 uses of our community spaces,     

offered 394 free in-person, virtual and hybrid computer classes, and assisted 1,492 people with our 

public notary service. 30,742 WiFi connections were made throughout the branches. MCLS was able to continue its partner-

ship with Literacy New Jersey, in addition to facilitating in-person and virtual small 

group ESL, English conversation, and citizenship classes.  

MCLS offered a wide variety of virtual content on YouTube, Facebook, Instagram, 

Twitter and Pinterest, and virtual programming through GoToMeeting software.  

Patrons were able to download the MyMCLSNJ app to their own personal device.  

The library’s social media accounts continued to see a steady increase of interactions, 

proving that the  library continued to be an integral part of our communities.  

2,394 youth programs & events presented to a total audience of 48,702 

MCLS offered diverse, entertaining, and educational programming to infants and toddlers, pre- and 

school-aged children, teens, and families during 2021. 

Whether outside, inside or virtual, we fulfilled our role 

supporting emergent literacy by presenting fun, appealing baby classes that 

fostered reading readiness and stimulated infants with rhyming activities, 

music, movement, board books, and the opportunity to socialize with other 

children. Story times, character greetings, 

music, performances, puppetry, and 

crafts were the mainstay of our weekly 

offerings. During upticks in COVID, 

youth staff relied on virtual and outdoor events, and provided take-home crafts.       

Programming for school-aged and older children included book clubs, author visits, 

STEM and STEAM activities, coding, drama, music, film, art, crafting, origami, contests, 

animals, and creative writing. During the six-week online Summer Reading Program, the  library registered 1,025 children, 

and offered 735 enriching, educationally stimulating, and laugh-out-loud activities to a combined in-person and virtual au-

dience of 15,749 children and their families. 594,084 minutes of reading was accomplished. The library offered a volunteer 

experience to young adults, instilling in them the value 

of reading and the joy of community involvement. 

Create  



 

Connect 
 

MCLS provides resources 

and benefits to organizations 

and individuals with com-

mon goals, and continues to 

seek ways to enhance our 

ability to serve our communi-

ties, make the library more 

visible and valued, and to 

sustain an active and engag-

ing environment for our con-

sumers.  

In 2021 we worked across 

traditional boundaries to de-

liver better service, value, and 

outcomes for our communi-

ties. This included creating 

partnerships with local  schools, 

clubs and civic groups, organi-

zations, and businesses in an 

effort to enhance program-

ming, prioritize the health 

and well-being of our mem-

bers, and to help our patrons 

reach their personal goals.   

6,371 adults participated in the library’s 596 programs  

Libraries are in a unique position to create opportunities and open up 

possibilities. We connect our patrons to practical information about    

careers, health, child and elder care, academic pursuits, legal issues, tech-

nology, and the environment. We nourish their spirit by providing a 

place to explore music, the arts, creative expression, literature, history, 

and to balance their physical and emotional well-being.  

Libraries allow individuals to discover, create and engage in real time. 

The social ties that are formed —whether it be at an event or program, class, lecture, book sale, 

or volunteer opportunity—are invaluable; they allow individuals to feel seen, heard, and val-

ued. By pursuing new experiences, or returning to treasured favorites, 

our members build connections to one another and with their communi-

ty. While balancing virtual, in-person and outdoor programming safely 

during 2021, the library was able to offer 596 richly rewarding programs 

to an adult audience of 6,371, and accommodated early voting at two 

branches. Programs included music, historical and health related topics, 

educational and informative presentations and workshops, art and pho-

tography contests and exhibits, amateur theatre, 

and author events.                                     

Engage 

 

2021 Trashed Art Contest 

 

When we step forward          

with intention,  

magic can happen. 
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Enhancements 
Improvements to library facilities included repair of sidewalks, curbs and cement work, 

and significant painting, carpeting and tile work throughout the system. New HVAC units 

were placed at the West Windsor, Robbinsville, Lawrence 

and Hopewell branches and landscaping was refreshed at 

several locations. Improvements to the infrastructure in-

cluded reviewing new services offered as a result of the 

pandemic, facilitating online library card applications and 

renewals, the launch of a newly designed website and 

redevelopment of the library app, MyMCLSNJ. Virtual 

programming enhancements were prioritized, including 

simultaneous in-person and virtual events, and the Information Technology and Technolo-

gy Instruction departments were merged. Emphasis was placed on library staff training, 

and providing technical support to County COVID-19 vaccination clinics. 

Library Support 

Salaries &              
Wages,

$8,280,657

Employee               
Benefits,

$3,490,000

Special 
Objects,

$890,315

Materials &                
Supplies,

$1,363,964

General 
Services, 

$1,280,465 Permanent      
Property & 

Programs,

$175,410
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Programs

Ellen Brown, Library Director     Richard J. Cavallo, Chief Fiscal Officer     Laurence McNamara, Librarian IV  

Library support groups, such as Friends of the Library,    

Library Associations, and Township Committees, helped 

MCLS to enhance library collections and resources, and pro-

vide diverse, stimulating, 

and educational program-

ming to children and adults, which included support of 

the Summer Reading Program and system-wide virtual 

programming. These groups also provided aesthetic im-

provements to the buildings and grounds, to the better-

ment of the library system and its patrons.  

(Pictured left: Friends of the Hickory Corner Library) 

 

Lawrence HQ Branch Reference 

Librarian Ann Kerr celebrated a 

significant birthday in 2021. 

Ann has worked at MCLS for 46 

years, starting her career as a 

student assistant! Throughout 

her career Ann has created many 

popular programs, including 

book clubs, meditation, poetry 

and drum circles, gentle chair 

stretching, posture and dance 

exercises, and mentored staff. 

The library system is supported by a dedicated library tax, which is collected from residents 

of, or persons owning property in, the seven member municipalities. In addition to the dedi-

cated tax, revenue collection by the library system included $50,000 in fines and fees, 

$75,000 from the Mercer County Community College for library technology support, and 

$84,000 in State Aid from the New Jersey State Library.  

 Operating Budget: $15,480,811 


